EMERGING

HEALTHCARE'®"

HealthNet Global
Enabling Connected Health

HEALTHNET GLOBAL

FACILITATING SPECIALISED INTEGRATED HEALTHCARE SERVICES AT DOORSTEP

HealthNet Global (HNG) delivers specialized services including Doc on call, condition management,
healthy motherhood, mother and toddler programs, diet counselling, and psychiatric services,
facilitating a remotely located patient with Apollo’s world-class medical response service

leading healthcare
company providing
integrated telemedicine
solutions for continuous
healthcare through

remote healthcare services, HealthNet
Global (HNG) synchronises healthcare
services, information and communication
technologies, medical equipment and
patient information system to provide
superior-quality services significantly
boosting the quality of public health,
operations of healthcare systems, and
emergency and healthcare management
facility.

EMPOWERING THE PATIENTS

The medical experts at HNG carry out an
extensive study of the environment in any
geographical location before deploying
healthcare solutions to give superior
performance and cause maximum benefits
to a greater segment of population. It
offers integrated solutions and services
that help governments to enhance the
healthcare quality, healthcare operations,
emergency and healthcare management
services at par with international
standards. In its objective to provide
best medical advice and treatment,
HNG provides its customers 24x7
telephonic service to help them access
comprehensive and the latest healthcare
information and self-care instructions
by qualified Apollo-trained and certified
doctors/health advisors. The Doc on call
facility enables patients enjoy superior
and individualized care in the comfort
of their home, which enhances speedy
access to healthcare without wasting long
hours in waiting and avoiding danger of
exposure to other illnesses in a crowded
hospital, thus eliminating unnecessary
visits to clinics for their health concerns.

INTEGRATING
TECHNOLOGY
The Group effectively blends healthcare
services, information and communication
technologies, medical equipment and

TOOLS AND

patient information system to provide
specialized solutions like tele-consults,
tele-radiology, tele-cardiology and tele-
condition management, empowering the
patients at remote locations across the
globetoaccessrenowned medical experts.
The Group has established teleclinics
that use ICT services to exchange date
and audio/video interactions between
two clinical locations. The Group uses
tele-radiology to transmit radiological
patient images, such as X-rays, CTs and
MRIs, to Apollo medical specialists for
interpretation and/or consultation. The
Group provides tele-cardiology services
facilitating fast access to a cardiologist
especially in emergency situations,
transmitting ECGs from remote places
to Apollo Hospitals for the cardiologist’'s
opinion to help the remote medical care
experts stabilize and/or shift remote
patients if situation demands.

The Group also runs various remote
condition monitoring programmes
including tele-HomeCare for elderly
people, tele-Education to provide medical
education and spread awareness, tele-

ICU for the relatives or family doctor
of a patient admitted in ICU to see his
condition and talk to him. Similarly,
the Group offers diet counselling,

maternity care, cradle care, infant care
and psychiatry counselling to attend to
different categories of patients.

(/7

Editor's Choice

NOVEMBER-DECEMBER 2018 | ASIA ONE | 223




